Tool 6 - Tips for Success with Media 

Use the suggestions below to get the media on your side.
· Build positive media relations.

· Write three key messages on paper before the interview.  Stay focused on the messages.

· Maintain control of the interview.

· Assume everything you say is on the record.

· Be aware of your body language and eye contact.

· Do not speculate in your answers.  Keep your personal opinions to yourself.  

· Be honest and direct.

· Talk in sound bites.  Keep answers short and to the point.

· If you do not know the answer to a question, then say you do not know, and follow-up later.

· Consider the interview as a great opportunity to educate the reporter and the public.

· Return media calls promptly.  All calls should be returned even if you refer them to someone else.

· Be courteous of reporter deadlines.

· Be aware of your audience.

