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State Responds to Worst Tornado Outbreak in Decades

Two thirds of the state was under a tornado watch o
April 16 when 28 tornadoes touched down killingg&bple,
injuring 133 and leaving behind thousands of damdgenes
and businesses.

“We experienced a year's worth of tornadoes in one
day,” said N.C. Emergency Management Director Doug
Hoell. “But for many, the recovery and rebuildingpess
will take months.”

More than 30 counties were impacted by the hailgiEe e
storms and tornadoes that raged across the statdajn ThefE=
Lowes Home Improvement, Walmart and Static Coritrol
Sanford were destroyed. The middle school in Sndiwtds
destroyed and there was major damage to the higiokdn
Raleigh, there was significant damage the N.C.ddiwi of
Motor Vehicle headquarters , as well as classroamas
dormitories at Shaw University and St. Augustinedlege.

Home destroyed in Wake County during the AprithLéderstor
outbreak that caused 28 tornadoes, claiming 24slaed millions o
dollars in damage. Bottom: Arial shot of homes dgad ang

Twelve counties declared states of emergency and 1§
opened their emergency operations centers. Natblifa §g
Emergency Management activated the state EOC and
responded to resource requests dispatching incident
management teams, search and rescue crews, chain sa
crews, EMS units, law enforcement support, firpoese
resources, NCDOT equipment and staff, hazmat radjion
response teams and food, water, ice and tarpshedstorm _
left hundreds homeless, 23 shelters opened in udties to |
offer temporary housing to more than 375 people.

Three days after the storm hit, Gov. Perdue requeshdiss
received federal aid for 18 of the hardest hit ¢i@sn ’
including: Bertie, Bladen, Cumberland, Craven, rGuck,
Greene, Halifax, Harnett, Hertford, Hoke, Johnstae, . :
Onslow, Pitt, Robeson, Sampson, Wake, and WilsgrellfCounty was added in early May.

Non-profit and faith-based organizations have pliegéremendous role in the response and recoviamgsef

“Many of our nonprofit partners such as Americam Reoss, N.C. Baptist Men and Salvation Army harganized
since day one to offer support to victims in maapacities. This includes feeding, sheltering al agegiving
immediate supplies such as clothing and hygiemasitesaid Hoell.

Hoell credited state agencies with quick respolBeimum security inmates from the Department of t€otions
.ﬂi crews from the Department of Transportatiorabqgicking up debris the next day.
Continue /_




Tornado Response continued

FEMA staff and X
resources also began rollinf.
into North Carolina the day
after the storm hit. More

are working side-by-side
with 50 NCEM employees
and nearly 40 staff from thd
U.S. Small Business
Administration. The
agencies are co-located at
the temporary Joint Field |
Office in Garner as well as
multitude of disaster
recovery centers in the
declared counties.

Lowe’s Home Improvement store in Lee County damagéddrnado, April 16.
Nearly 900 homes and P v Y P

businesses were destroyed

and more than 6,400 damaged. As of May 10, mene $6.8 million in federal grants and loans hachtaggproved to
help North Carolinians recover from the tornaddésre than 7,500 people had registered with FEMAisge
assistance in the recovery process.

NCEM and FEMA officials say it's not too late toekehelp. Anyone who had damage — even if they have
insurance—can register with FEMA, but they mussddy June 20 Storm survivors can register online via
www.disasterasistance.gov call 1-800-621-FEMA.

“We know the recovery process will take some tinsajd Hoell. “But North Carolinians are resilieantd quick to
help each other.”

Typing Project for DPR 8
By Mike Cook, N.C. Emergency Management

;|

The state’s sub-committee that
comprises Disaster Preparedness Regi
(DPR) Eight met April 4 to hear a
presentation on the Typing Project
sponsored by Buncombe County. Q “ &

The Typing Project is an informatioges
database that will allow counties to
become National Incident Managemen
System compliant for categorizing loca / |
deployable resources as well as sharin
information about local capabilities
through an identifiable format.

Tim Miller of Blueridge Emergency
Preparedness Group presided; he also'w
format the database to work within
WebEOC in the resource manager boards.

DPR-8 sub-committee listens to Tim Miller talk abitie Typing Project.

“This will reduce the demand on data input as threfion comes on-line,” said Mike Cook, N.C. Emerge
Management Western Branch Manager. “I want to ttigumkcombe County for their support of the project.”

The Project is funded through a DPR Eight and Mmabined U.S. Department of Homeland Security grant
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Human Services Section Conducts ARC SEOC Training

On April 7, NCEM human services’ section conduaed
state emergency operation center training for rtizae 25
American Red Cross volunteers from across the.stagad b
Human Services Program Manager Warren Moore and
American Red Cross State Liaison Lee Stock, theniekrs
were given an overview of WebEOC - the state’sdeya
information management tool - and the nationaltshel
database.

“We wanted to show the volunteers how to operath ba
information databases and become familiar on how to
reconcile both databases when responding duringgater,”
said Moore.

Currently, WebEOC does not interface with the matlo =4 -
shelter database which means volunteers have tdonooth Ncgm Human Service Program Managers’ Warren Mom)(and

information tools and input shelter opening andicigs on Tim Johnson (right) teach ARC volunteers about V@#DEuring
both. The volunteers also participated in an égero put ARC SEOC Training on April 7.

what they learned into practice.

“The exercise involved a hurricane theme in whialitiple shelters were opening and closing,” saicokéo

CERT Conducted in Spanish

The state’s Community Emergency Response Team (CBRGram will conduct its first training in Spamjsiune
3 — 5, to encourage members of the Hispanic andd.abmmunities to be self-sufficient during emergies and
disasters.

CERT trains local community members how to take adrithemselves and the community immediately faithg a
natural disaster such as the recent tornadoesmnmaae emergencies like the 2006 chemical firdspiex . Class
participants will learn emergency response in aodaisaster preparedness, fire extinguisher usergency medicine,
light search and rescue, and disaster psychology.

The training will be held in Sampson County. Ttaénting is free but registration is required by M&& To
register, visit terms.ncem.org. For questiond,Ratty Moore at 919-715-0090 or pmoore@ncem.org

Counties Receive Mobile Light Towers
By Mike Cook, N.C. Emergency Management

Disaster Preparedness Region eight counties reteiobile light towers on April 4.
Purchased through a U.S. homeland Security Gramsgped by Caldwell County, the lig
will provide additional support during operationbawve visibility is limited. The
manufacturer provided training to the counties ow o properly set up and use the mobi
unit. :

"The light towers we have in Alexander County die most used piece of equipment &
purchased with Homeland Security Grant money,” Raidsell Greene, DPR 8 chair and
Alexander County Emergency Management Coordindtorant to thank Caldwell Countyg
Emergency Management for supporting this project.”

The counties in DPR Eight include: Alexander, ghany, Ashe, Avery, Burke,
Caldwell, McDowell, Mitchell, Rutherford, Wataudalilkes and Yancey.
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Emergency Management Training and Standards Advisory Board
By Gary Jones, North Carolina Emergency Management Association

The first meeting of the N.C. Emergency Managenieaining and Standards Advisory Board was held |A#iin
the Guilford County Emergency Operations Centee @versight board was established to strengthemanance the
professional competencies of emergency managereestimel in local and state emergency managementess.

The board began as a result of a 2009 review of NdDeral Statute 166A which called for the esshipient of an
emergency management certification program andioreaf the program'’s oversight board.

Board members represent local and state emergeacggament agencies, as well as the private seetoergency
management representatives on the board includend®mith, Carteret County; Don Campbell, Guilf@dunty;
Jerry VeHaun, Buncombe County; Mike Sprayberryy&tgloan and Dianne Benton from NCEM. Gary Coraktt
Biltmore Estate represents the private industryilenBill Gentry of UNC — Chapel Hill is the higheducation
representative on the new board.

During the board meeting, members reviewed N.C eGriStatute 166A as it applies to both the ceetfon
program and activities of the board. The board discussed its charter, including its missionppse and by-laws, as
well as the current and future roles and respaditgsiof the NCEMA's Certification Committee andaining
Committee, and FEMA'’s new competency based traiimiititives.

Don Campbell was elected the Board’s chairperddre next meeting will be held in the Guilford Count
Emergency Operations Center at 1 p.m. on June 14.

A complete copy of the minutes of the April 12 megtcan be found online at https://ncema.renci.org

Agricultural Disaster Information Exchange Workshops

The N.C. Department of Agriculture and Consumeriges’ Emergency Program Division will conduct aisg of
workshops focused on the exchange of informatitated to agricultural disasters. Three workshopisbe held over
the next month in the cities of Fletcher, Goldsbamd Greensboro.

Agricultural Disaster Information Exchange Workshops
Region Location Date
Western Fletcher, NC (Western NC Agricultural Center) Maxd; 2011
Eastern Goldsboro, NC (Mount Olive College) June 7, 2011
Central Greensboro, NC (NC A&T State University) June @12

Each workshop will discuss:

* The roles and responsibilities of agencies in megr@ess and response activities;

* Review of the 2010 Foot and Mouth Disease exercises

* Exchange information and ideas on state and lapaddture disaster issues;

¢ OQOverview of the Animal Health network, and the Ewgi®n Disaster Education Network;

* Discus the N.C. Division of Emergency Managemesitisational awareness tool.
Professionals who have a role in disaster respaitlsattend the workshops.

One of the main goals is to get workshop attentieastwork with other professionals and to exchanfmmation
on capabilities, resources and needs in prepasingrfd responding to agricultural disasters.

Each workshop will start at 8:30 a.m. and conclogld p.m., with breakfast and lunch provided.

For more information, contact Dr. Karen Beck at-809-4330 or Karen.beck@ncagr.gov
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Assistance Needed for Fall Conference Planning Effort
By Gary Jones, North Carolina Emergency Management Association

Planning efforts for the 2011 Emergency ManagerkaiitConference, which will be held in Hickory, NfDring
the week of October 23 began before the 2011 S@orgerence had ended and will continue until #ileconference is
underway.

During the spring conference, attendees completaegs to identify areas of concern, make positmmments,
and provide suggestions for the upcoming Fall Qamfee. A record number of surveys were returnesiging a wide
variety of helpful ideas.

Requests for ideas also were sent to every locafgancy management office, NCEM and to a numbegasf
conference participants.

The NCEMA program committee met just before Eastdregin the formal efforts in planning the upcogin
conference. It will continue this effort until tlgenda is filled with presentation sessions thihbe of interest to
everyone across the emergency management community.

This is where you can help in the planning efforts!

Think back to when you were just entering thisdfiehd identify those subjects that would be impurta a new
employee, then share your ideas with the progranmatiee. Some ideas may include:

* Specific presentations that may be appropriatebm@pmething that you've heard in the past anddfeaibe
valuable;

* Specific speakers you would like to hear from; paaicular agency you would like to have make a
presentation;

* Any general subjects to be covered at the confererspecially those that are not well understowaae
critical to emergency management activities actiosstate.

Send your suggestions to Gary Jones at gjonesO07i@am The program committee appreciates your
suggestions. While we October seems far away,aghfeence will be here before we know it.

Cyber Security Training and Exercise Program for N.C.

North Carolina’s two largest cities are working lwittate government to improve cyber security i be public
and private sectors. Charlotte and Raleigh wiltipipate in a six-month program led by the Cembernfrastructure
Assurance and Security that includes courses, isesrand workshops designed to teach, plan andytest security
threats.

A cyber security threat can be anything from someeaistaining unauthorized access to sensitive irdtion like
medical records, credit card and social secuniigrmation to phishing schemes or computer hacking.

In an electronic age where everything is intermet satellite based, citizen, business and govertisneensitive
information is often vulnerable to theft and digiap said Steve Sloan, logistics chief for N.C. Egesicy Management.

The capitol and Queen cities were chosen for tidydbecause of the number of companies who cormlisibess in
a virtual world. The program has three stageshrEat awareness and threat identification, 2htgoaxercises and 3) a
statewide cyber security exercise.

“This project is invaluable to the state becauswirigs together key private and public stakehalderdiscuss
critical issues related to security,” said Sloan.

For more information, contact Glenn Wisbey at 918-85770r gwisbey@ncem.oog Don Moye’ at 919-715-9268
or dmoye@ncem.org
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Eastern Branch host NCHART Training

By Dianne Curtis, N.C. Emergency Management

NCEM Eastern Branch employees and NC Helo-Aquatiqiat
Rescue Team technicians teamed up with staff fréaddh
County, N.C. State Parks and local emergency respagencie
in mid April to practice what they do best: resgda people in
distress.

For three days, 27 local and state agencies traogedher |
to execute more than 25 mock rescues of peoplewsuted by
flood waters. In some instances, the teams resaladteer :
survivors from submerged vehicles, while other ntders were
lifted off an island.

“When people call for help, they are counting ori said
David Weldon, operations chief for the event. ‘training
gives us the opportunity to get it right, right ndw

Bladen County and N.C. State Parks hosted thdrcpat
Bay Tree Lake community. NCEM area coordinatorsi®a
Weldon, Paula Brown, Doug Haas, Chris Gwin and 84ali
Greene ensured a coordinated, positive and sdfinya
environment by working closely with Bradley Kinlg®laden

Area 4 Coordinator, Doug Haas (left) and Deputy &iens
Chief, Billy Winn from Gates County discuss opersdi needs
during the Eastern Branch HART training. Bottom: W& aircrews

h h L and NCHART technicians rescue a volunteer suniram a
County) and the Baytree home owners association. flooded car at Bay Tree Lake during training.

HART technicians used the exercise to sharpen thei
hoisting skills with the NCNG LUH-72 Lakota helidep.
Similar training was held at Crowder's Mountaint8tRark in
February. The NCHART teams and NCEM are training
together in several regions across the state togedocal
responders and emergency management crews thetwgpor
to become familiar with the capabilities of thersaand
different aircraft.

Agencies that participated in the Eastern Branahase
included: Bladen County EMS/Fire, N.C. National &lja
NCHART, N.C. State Parks, N.C. Search and Rescek Ta
Forces 10 and 11, Cumberland and Pender countytetves,
SMAT from New Hanover, law enforcement from Piind
personnel from Sampson. Incident Management Team
members from Gates, Currituck, Pender, New Hanover,
Carteret, Onslow and Duplin Counties also filledatal roles
during the week and helped to ensure a safe andcassful
exercise.
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Eastern Branch Prepares for Hurricane Season
By Dianne Curtis, N.C. Emergency Management

North Carolina had just been hammered by a Category
hurricane that impacted all 33 counties in theazaghird of the
state. The Eastern Branch Office became a Regi@maildination
Center (RCC), while emergency operations centershiostate an(
dozens of counties activated to respond to themstBesponse an(
evacuation activities were well underway, so treufoshifted to
recovery efforts. Even 21 days later, it was evidieat many
people still needed assistance as staff from tite saihd counties
identified needs and searched for ways to meeethexguirements,

While this hurricane actually never happened, orilAp 6
state and local emergency management staff froredbtern part
of the state simulated recovery from a Cat 4 storm.

NCEM staff and local emergency managers from Cetrter

\ ; . R Chief Emily Y d Area Coordinators<Ch
Currituck, Craven, Pitt, Dare, Bertie, Sampson,sow and ecovery el Emily Yound and Area Loordinators

Gwin and David Weldon prepare for an exercise carfee

Brunswick counties planned the exercise. HurrExhbit for call during the 2011 EB Hurricane exercise. Bottdtyde
hurricane exercise 2011) was designed to test @e-Rast County first responders, emergency services and Na@onal

operations during the recovery phase while managisgurces and Guard troops discuss resource reques:]s and neetsydine
urricane exercise.

using incident action and communication plans. tEaen
examined and rehearsed their recovery plans forfivee ten
and 21 days after the hurricane made landfall.grbaps alsc
tested their abilities to gather, validate andehsisate
information to the counties and the state EOC, evaika
coordinators deployed to their respective counties.

The N.C. National Guard also participated in HuttEEx
using their annual training to fly more than twaedo
missions simulating recovery operations such agwaodities
transport and damage assessment.

As part of the exercise, the teams worked through a
simulated telephone service outage the day afteifdl when ®
communications from local offices to the RCC-E wapemally crltlcal The VIPER system was pressagservice
and successfully demonstrated that the RCC couldwti a coordinated conference call using VIPER.

“HurrEx 11 gave us the opportunity to demonstraeeRCC capabilities, test available communicatemspment
and determine areas that needed adjustment,” saith® Curtis, NCEM eastern branch manager. “It gise local
emergency management offices the opportunity tewepossible missions and resources that may b#edee

Ocracoke
| emergency serviceq
sets up a POD
system to distributed
necessary
commodities during
B HurrEx11. Right:
i Ocracoke first

| responder looks at &
helicopter prepare
to conduct relief
operations during
the exercise.
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Inaugural Food Safety and Defense Task Force Conference Held

The inaugural N.C. Food Safety and Defense TaskeFGpnference will be held May 25 and 26 in Redearc
Triangle Park. The conference theme is “Achie\lixgellence Together: Using the Task Force Modéimarove Food
Protection.” The conference will strengthen thétidisciplinary collaboration between local, statederal and
industry partners to effectively address ongoinglleimges that face North Carolina’s food protectgstem.
Conference objectives are:

* Highlight the benefits of the task force model as#fective means to achieve food protection btatesvide
and within the national integrated food safety eyst

* Promote the formation of the state task force cphbeg providing examples of successful task fotogcsures
and organization throughout the country.

* Establish new methods of information-sharing arithboration among all partners.

Conference speakers include: Dr. Jeff Engel, N@eStaalth Director; Betsy Kaesontae, vice-chaifefinessee
Food Safety Task Force; Trevor Phister, NC Stateddsity; Ed Jenkins and Tim Johnson, N.C. Emergenc
Management; Doug Saunders, Virginia Departmentgyfollture and Consumer Services; and Brett Wee@, N
Department of Agriculture and Consumer Services.

Travis Goodman, U.S. Food and Drug Administratiddigision of Federal and State Relations, will be keynote
speaker and talk about the national task forceatiie.

Conference registration is $50. Participants caister at www.deh.enr.state.nc.us/oBtir more information,
contact Anna Beamer at anna.beamer@ncdenr.gov

Charlotte Fire and NCNG hold WMD Exercise
By Michael Tobin, Charlotte-Mecklenburg Emergency Management

U —=V
The Charlotte Fire Department Hazardous Materiat g . S

and the N.C National Guard ¥Zivil Support Team trained |
together at the Charlotte Fire / Police Academy ay5 to |
rehearse response, operations capabilities angatiith of
hazardous materials and weapons of mass destruction
incidents.

The training was conducted over three consecutiys tb |
accommodate all three shifts for the CFD. Eachddasted
with an overview of each organization’s capabfitiellowed
by a briefing on the day’s tasks. Multiple scensriere
conducted to test command and control, responaeidorine
leak, illegal lab operation, radiological detectemd
decontamination operations. Members of Charlottentéd,
along with 42° CST members paired with each other to forijfge ,
integrated teams to respond to the various inc&ddrttis Members of the Charlotte fire Department and NCNGHCivil
allowed each agency to work with each other orirtbielent Support Team rehearse WMD plans and proceduresanavb.
operations to mitigate a particular scenario.

In addition, each agency had the opportunity téenethe equipment inventory that is carried by @D and 4%
CST. Comparing and contrasting the types of equipmsed allowed each agency to receive hands-mintgeon
equipment that they may not use every day anddavbat new equipment is available in the markegpldoint training
with the 429 Civil Support Team and Charlotte Hazmat allowsgarater sharing of abilities should these two ®am
work together on a real incident.

Agencies that participated in the exercise incluthedCharlotte Fire Department, Regional Respormesanl7,
Charlotte-Mecklenburg Emergency Management, Noettoltha Emergency Management Western Branch Ok
the NC National Guard 42Civil Support Team.
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Staff Announcements
State:

Cory Grier— May 20, will be my last day working with N.C. Engency Management. | have enjoyed
working with each of you over the past seven yeara variety of topics such B8EMO newsletter, EAS and
community relation matters. All further questionemments, suggestions and submissions can béedirec
Julia Jarema. Her contact information is listedtanlast page.

J \
The North Carolina Division of Emergency Managemeas formed
%/ in 1977 to coordinate the preparedness, resporesmvery and
o) mitigation activities of all agencies for emergemegnagement within
m North Carolina. It performs this mission by plangj organizing,
e Thervr staffing, equipping, training, testing and activefiemergency
P [T S G management programs during times of ngeq. In 20E0North
Raleigh, NC 27699-4713 Carolina Emergency Management Association and N@khed
' forces to produce a joint newsletter.
JQJ;sjg)rr;smzrjigz%rzifr;t;scggcl:;g Irected to: “In the Business of Saving Lives and Protecting Property”
919-715-3747 Email: jjarema@nccrimecontrol.org
N\ e

Volume 5, Issue 5 Page 9



