The North Carolina Division of Emergency Management (NCEM) and the North Carolina Geodetic Survey (NCGS) are evaluating floodplain development training to better plan to meet the needs of surveyors in North Carolina. Please complete the survey by circling answers or filling in blanks and either faxing to (919)715-0408, emailing to jgerber@ncem.org, or folding and taping with the return address showing, applying postage, and dropping it in the mail. If there are other surveyors in your office that did not receive this, please copy them and ask them to also respond.  To access this document online, go to www.nccrimecontrol.org/nfip, and then click on ‘Survey’ on the sidebar.
1. Have you prepared an Elevation Certificate for a structure in the floodplain? YES / NO
2. Have you used the FEMA web site www.fema.gov/nfip to: a. View Flood Insurance Studies (FIS) YES / NO, b.View Flood Insurance Rate Maps (FIRMs) YES / NO,    c. Create a FIRMette? YES / NO
3. Have you used www.ncfloodmaps.com to view or download the new NC flood maps? YES / NO
4. Do you practice in an area with new digital flood maps? YES / NO
5. Have you attended training for floodplain development? YES / NO
a. What did it cover? NFIP overview, FIS/FIRMs, Elevation Certificates, LOMA applications, digital data

b. Who conducted the training? FEMA, NCEM, NCGS, other _________________________________

c. Who sponsored the training? NCEM, NCSS, NCSS Chapter, Community College, local government,
 other __________________________________________
d. How do you find out about training?  NCSS newsletter, NCSS web site, NCEM web site, local contact, other ____________________________________________________________________________
e. What was most valuable? Training, contacts, handouts, PDHs, other ________________________

f.  How would you rate the training?  Poor-0  1  2  3  4  5-Excellent
6. If you have not attended floodplain management training, would you like to attend? YES / NO
a. What location? NCSS Institute, NCSS Chapter meeting, Community College, other ______________

b. How long? 2-hour, 4-hour, 8-hour
c. What content? NFIP overview, FIS/FIRMs, Elevation Certificates, Letters of Map Change, Certified Floodplain Surveyor, other _____________________________________________________________
7. FEMA has online tutorials at http://www.fema.gov/fhm/ot_main.shtm for use of flood maps, Elevation Certificates, and Letters of Map Change. Have you completed any of these?  YES / NO  
a. What tutorials? _____________________________________________________________________

b. How would you rate the tutorials? Poor-0  1  2  3  4  5-Excellent
8. The Federal Emergency Management Agency (FEMA), in cooperation with NCEM and NCGS, initiated the pilot Certified Floodplain Surveyor (CFS) program to expedite Letters of Map Change (LOMC) from FEMA. The CFS training, followed by an exam, equips surveyors with the necessary skills to provide FEMA complete and error-free LOMC requests.  These submittals result in expedited issuance of LOMAs and LOMR-Fs with determinations from FEMA within 5 business days instead of the 45 to 60 days typically needed through traditional processes. 

a. Have you attended the CFS training? YES / NO
b. If not, are you interested in CFS training and certification? YES / NO

c. If yes, are you certified? YES / NO
d. Have you completed a LOMC application since the training? YES / NO

e. What part of CFS training has been most useful? ___________________________________________
f. What changes would you suggest in the CFS program? ______________________________________ 
9. Primary location of work - county/counties ____________________________________________________
10. Do you want to be notified of scheduled training? YES / NO

Preferred method of notification? Mail, email, NCSS website, NCSS newsletter
Name, address and/or email (optional) _________________________________________________

________________________________________________________________________________
John Gerber, NFIP State Coordinator,  NC Emergency Management, 4719 Mail Service Center, Raleigh, NC 27699-4719, Telephone: (919) 715-5711 x 106, FAX: (919) 715-0408, email: jgerber@ncem.org

