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· A VIPER ID Activation Request Form VTN300F must be completed prior to programming radios for use on the VIPER system.

· Prior to completing the VIPER Form VTN300F, you will need to gather the following information for EACH radio that you are requesting a VIPER ID for:

1. Radio Model (Ex: Motorola XTS5000 or EFJ 51SL)

2. Radio Model Number (Ex: H18UCH9PW7AN or 5370)

3. Serial Number (Ex: 721ABC1234)

4. Template (County Sheriff, City Fire Supervisor, etc.)

5. Assigned to (Call Number - C311, P12, Car 12)

6. Alias (How you want the radio labeled in the system, Ex: SHPC311)

· Provide Contact Name, Contact Phone Number and County/City Agency Name that you are requesting the VIPER for.

· Complete VIPER Form VTN300F with the information gathered above. Please ensure that whenever possible, that radios with consecutive serial numbers are listed concurrently. The column labeled VIPER ID will be completed by a VIPER staff member and will contain the VIPER ID assigned to each radio.

· Once the VIPER Form VTN300F has been completed, please save the form in the following format: Agency Name ID Request XX-YY-ZZ


 Example: Caswell County Fire ID Request 09-09-09

· Attach a completed RADIO CODEPLUG for EACH RADIO listed on your activation sheet and email 

· Email the completed VIPER Form VTN300F along with a COMPLETED RADIO CODEPLUG (less the VIPER ID) for EACH RADIO listed on your activation sheet and email to the VIPER activation email address below:

                       viper-activate@ncshp.org
· Please allow a minimum of five business days for each request to be completed. If you

don’t hear back within five business days, call the Network Operations Center (NOC) at 
1 (888) 928-4737 for a status update.
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